
TEAMS INTEGRATION FACT SHEET

Make the most out of your 
Microsoft Teams investment
Unified communications (UC) and voice solutions from Windstream Enterprise plus Microsoft Teams 
provides an enhanced calling and administration experience directly from the Teams app via desktop, 
tablet or mobile devices.

Integration with 
Microsoft Teams

Microsoft Teams is one of the most 
popular collaboration tools for calling, 
chatting and file sharing. With 
Windstream Enterprise OfficeSuite 
UC®, you can utilize Microsoft Teams 
for advanced telephony capabilities 
as part of your comprehensive 
collaboration solution.

Leverage an expanded feature set 

Enable support for Teams, as well as  
IP phones and hardware

Collaborate anytime, anywhere using 
any device 

Reduce expenses 

Empower your business
Integrate Windstream Enterprise UC and voice solutions with Teams to achieve the 
following benefits:  

Greater support and more capabilities

Enable global calling, auto-attendants, bulk administration tools, contact center 
integration and other powerful enterprise UC features—all  backed by a team of 
technology experts.

Your trusted partner

Depend on our expertise to support a complete array of UC and networking solutions, 
optimizing collaboration and business agility.    

Optimized IT budget

Minimize reliance and expense related to legacy, on-premises hardware, and take 
advantage of our competitively priced calling plans.

 

Windstream named in the 2022 Gartner® Magic Quadrant™ for UCaaS  
for the 4th year in a row
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Powerful. Simple. Easy to use.

Why Microsoft Teams Integration with calling from 
Windstream Enterprise? 

Leverage our expertise in solving the most complex collaboration challenges for 
enterprise and mid-market customers. We can help you incorporate our calling 
services with the reliability of SD-WAN and Security Service Edge (SSE), a fully 
managed networking and security solution. 

Solution guarantees you 
can count on*
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*Required services include OfficeSuite UC and SD-WAN 
Concierge™ for all Windstream Enterprise guarantees.

Cloud-enabled 
connectivity, 
communications and 
security—guaranteed. 

Gartner® Magic Quadrant™ for Unified Communications as a Service, Worldwide, Rafael Benitez, Megan Fernandez, 
Christopher Trueman, Pankil Sheth, November 28, 2022.

Gartner does not endorse any vendor, product or service depicted in its research publications and does not advise 
technology users to select only those vendors with the highest ratings or other designation. Gartner research 
publications consist of the opinions of Gartner’s Research & Advisory organization and should not be construed as 
statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any 
warranties of merchantability or fitness for a particular purpose.

GARTNER and MAGIC QUADRANT are a registered trademark and service mark of Gartner, Inc. and/or its affiliates in 
the U.S. and internationally and are used herein with permission. All rights reserved.

To learn more about OfficeSuite UC integrations, visit  
windstreamenterprise.com
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