90-Day Service Guarantee

Windstream Enterprise continues to invest in our strategic products to deliver a superior CX,
and we're standing behind our commitment with a one-of-a-kind guarantee.

In the event you are not fully satisfied with the quality of one or more eligible
Windstream Enterprise services* within the first ninety (90) days from

T h |S O'H:er ap pl |e5 tO signature, the impacted eligible service location(s) can be terminated without

incurring early termination fees (ETFs). Exclusions apply.

OfficeSuite UC® Windstream Enterprise delivers agile networking and communications
solutions to small businesses and large enterprises on one of North America’s
largest fiber optic networks. We work closely with our customers to deliver

SD-WAN
high-performing, business-building solutions that open new pathways to
) ) success such as SD-WAN, UCaaS, CCaa$, Transport and our comprehensive
Security Services: Security portfolio.

+ DDoS Mitigation

+ Managed Network Security

+ Secure Remote Access

Contact your Windstream Enterprise trusted advisor to learn more.

fthe eligible services terminated include Windstream Enterprise-provided network access, such access cannot be
terminated without the imposition of ETFs, and will remain in place through the full term. Offer expires December 31,2018
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