FACT SHEET

BUSINESS CONTINUITY

Peace-of-mind for network

and application uptime

Cloud-based solutions deliver greater business continuity to IT—as well as improved
security —while reducing downtime to near zero.

Business continuity
matters more now
than ever.

Windstream Enterprise has a
full suite of affordable, resilient

Business Continuity Solutions
that work 24/7.

Attain redundant active/active
failover and traffic optimization
with dual access SD-WAN. Gain full
application visibility and control from
asingle console in the WE Connect
portal, while cost-effectively increasing
bandwidth and network performance.

Diversify connectivity and be prepared
for any disaster. Mix-and-match fiber,
fixed wireless, 4G and broadband.
Windstream Enterprise has the broadest
range of options to fit your budget and
bandwidth needs.

Fly above fiber cuts with fixed wireless,
as a high-bandwidth replacement
contingency plan.

WE stand by our connectivity with a
99.999% end-to-end availability SLA for
SD-WAN—100% if you combine it with
Diverse Connect.

Stay connected to customers and
employees with OfficeSuite UC®.
Enable collaboration anywhere, on any
device, including voice calls, chat, video
conferencing and SMS text messaging
via a secure, cloud-based system.

Proactively protect your network
from a DDoS attack and prevent
costly outages. DDoS Mitigation
service is fully managed to monitor,
detect, validate and mitigate attacks—
including third-party networks—before
damage occurs.

Add an extra layer of network
fortification with Managed Network
Security that unifies firewall, content
filtering, intrusion prevention, application
control and Security Information and
Event Management (SIEM) solution.
When delivered with SD-WAN, MNS
extends the reach of your network with
Site-to-Site VPN and Remote Access VPN
connectivity across the Internet.



Add guaranteed performance
to your cloud applications with
Cloud Connect.

About Windstream Enterprise

Windstream Enterprise collaborates with
businesses across the U.S. to drive digital
transformation by delivering solutions that
solve today’s most complex networking and
communication challenges.

To learn more about Business Continuity,
visit windstreamenterprise.com
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Contact us to schedule a free demo

Windstream Enterprise will design a solution to meet your needs. Below is one example of
SD-WAN with dual access for the highest level of network resiliency; OfficeSuite UC, DDoS
Mitigation and Managed Network Security enable comprehensive business continuity.
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WE Connect portal

Manage your services and interact with us anytime, anywhere,
with any device

Administrators and employees can easily make changes to the system and their
individual accounts—as appropriate—from a single, intuitive interface. Utilize the
WE Connect portal to:

Manage and configure all services from a single pane of glass

Make real-time changes based on real-time performance

Implement immediate call routing and voicemail changes

Set business policies, prioritize applications, and customize naming and tagging of
devices and destinations to simplify

Customize dashboards to allow employees to self-manage features

Make changes, provision services, add users and order phones and devices

Use the WE Connect mobile app for convenient access from smartphones or tablets
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