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SD-WAN CONCIERGE™ & OFFICESUITE UC® 

Your satisfaction is our priority.

Exceptional customer  
experience, guaranteed
Purchase both SD-WAN Concierge™ and 
OfficeSuite UC® and walk away during the  
first 12 months.1 

Purchase either SD-WAN Concierge™ or 
OfficeSuite UC® and walk away during the 
first 6 months.2 

If not satisfied, cancel your contract with  
no future obligations or early termination fees, 
no questions asked. 
 
Required services:
SD-WAN Concierge™
OfficeSuite UC® 
 
Optional service (included if purchased with SD-WAN):

Managed Network Security (MNS)

Combine SD-WAN, unified 
communications and security  
for superior reliability and quality  
of service
SD-WAN: Optimize and transform your network 
SD-WAN Concierge™ combines the intelligent, dynamic traffic 
routing of SD-WAN with consulting and professional services to 
help you create a customized hybrid WAN solution that utilizes 
the best available access options. 

OfficeSuite UC®: Easy to deploy; even easier to use 
A 100% cloud-based phone, mobility and unified 
communications system gives your organization flexibility and 
resilience. Enable your employees to access their phone features 
such as calls, chat, video conferencing and SMS text messaging 
from anywhere on any device via a fully hosted system.  

MNS: Keep your critical data safe from cyber threats 
MNS is a comprehensive suite of managed security services 
you can apply to your network to minimize network threats and 
maximize uptime.  

1. Customer must purchase both SD-WAN Concierge™ and OfficeSuite UC® on a minimum three-
year term to qualify for the Satisfaction Guarantee. Managed Network Security may be included 
if purchased with SD-WAN. Customer is responsible for the payment of all services prior to 
cancellation. This offer does not apply to any other services provided by Windstream Enterprise or 
applicable access charges. 

2. Customer must purchase either SD-WAN Concierge™ or OfficeSuite UC® on a minimum three-year 
term to qualify for the Satisfaction Guarantee. All other terms and conditions noted above apply.
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