FACT SHEET

COMMUNIT Y-BASED SOLUTIONS

Connecting your community
with virtual programs
Continue to offer vital services to your employees, clients and beyond through
flexible audio, video and web conferencing.

Meet face-to-face
from anywhere

Transform
outreach

Our solutions allow you to communicate
and collaborate face-to-face in real time
or on demand—all while enabling
mobility and privacy.

Support care
continuity

Enable privacy
and security

Facilitate virtual counseling and staff meetings
Host and join high-quality video, audio and web calls from any device with
Virtual Visit, powered by HD Meeting®. Our secure, cloud-based platform
helps to stay in touch in meaningful ways when in-person meetings are
not an option.
Meet 1:1 or reach the masses
Benefit from small to large meeting options: 25, 100, 500 or 1,000
participant options per host.
Securely communicate from any device
Enable voice calls, chat, SMS text messaging, forward numbers and reroute
calls in real time with OfficeSuite UC®. Assigned softphones allow users
to make calls via a smartphone or desktop app without divulging their
personal phone number.

Securely connect and collaborate at any time, from any location, to
enhance community interaction and support.
Unified Communications with OfficeSuite UC

Virtual Visit, powered by OfficeSuite HD Meeting

A 100% cloud-based phone, mobility and unified
communications system gives your organization flexibility and
resilience, while maintaining strong security controls. Enable
your staff to access phone features such as calls, chat, video
conferencing and SMS text messaging from anywhere on any
device via a secure, fully hosted system.

Easily connect face-to-face with anyone, anywhere with built
in security. Host and join HD video, audio and web conferences
from any phone, computer or mobile device. Features can be
disabled to support customer privacy.

Protects client data and prevents unauthorized access to
private information.
Offers a Business Associate Agreement, upon request, to certify
our part in assisting customers with achieving compliance.
Runs on the network of your choice—Windstream Enterprise or
another provider.
Integrates with popular 3rd party applications via our
standards-based API.
Reduces reliance on help desk support by offering a true “single
pane of glass” for all services and interactions with Windstream
Enterprise, as well as end-user feature management in our WE
Connect portal.

Empowers meetings and training functionality such as small
group breakouts, screen share from an iPad, PC or smart
whiteboard, as well as the ability to record.
Leverages full-feature licenses—receive your own private, virtual
meeting ID that can host up to 1,000 participants per host.
Reduces unnecessary exposure by meeting remotely from the
comfort of your own home.
Enables meeting passwords, locks out uninvited attendees and
provides AES 256-bit session encryption.
Integrates with popular 3rd party applications—easily connect
to Outlook, Slack, Microsoft Teams and more.

Try flexible, mobile video and audio conferencing—free for 90 days.
Please contact your account representative or visit windstreamenterprise.com/offers for details.

About Windstream Enterprise
Windstream Enterprise collaborates with
businesses across the U.S. to drive digital
transformation by delivering solutions that
solve today’s most complex networking and
communication challenges.

To learn more about OfficeSuite, visit
windstreamenterprise.com
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