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Empowering people through employment

With the lofty mission to use the profits from their retail thrift stores to provide training, employment and support services
for people with disabilities or disadvantages, the Goodwill organization in Virginia is a multi-faceted enterprise. But when

a limited, single-threaded MPLS connection and constant network outages threatened to derail their operations, new
solutions were needed to continue providing power to the people.
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A single-threaded MPLS network
connection just wasn’t cutting it.
Frequent heavy traffic and “bandwidth
starvation” meant unreliable service and
outages across the network, resulting in
lost sales, missed revenue, theft of
products and no room for growth.
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Putting IT to work Training for the future
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Enterprise Cloud Connect was added for
reliable and high-performance
connectivity to these apps.

“The people at Windstream Enterprise
are the secret sauce. | have trust in what
they tell me, they continue to advocate
for Goodwill, and they hold themselves
accountable,” Leopold adds. “Plus, their
customer service has made our
experience excellent.”

The result gave Goodwill ample
bandwidth to keep their existing apps
running at peak performance while
enabling many new apps. For example,
they’ve now employed new distance
learning via video that wouldn’t have
been possible with the previous MPLS
network. However, at the end of the day,
Leopold is most impressed with the
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instead of constantly firefighting.”

To learn more, visit windstreamenterprise.com
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