
SECURITY SERVICES FACT SHEET

Comprehensive security 
assessments and solutions
Network security is a critical need for all businesses. The growing number and complexity of security 
threats require a highly skilled team of security professionals and advanced solutions that are seamlessly 
integrated to protect against cyberattacks. It’s no longer a discussion of if a business is going to be attacked, 
but rather a question of where are my vulnerabilities that could be exploited when attacked; as well as, how 
to remove those cybersecurity weaknesses.

Windstream Enterprise 
offers a full lifecycle of 
cybersecurity services, 
including: 

Managed Network Security 
(MNS) and Distributed 
Denial-of-Service (DDoS) 
Mitigation Service provide a 
robust foundation to protect 
network resources and keep 
valuable information safe 
with comprehensive Unified 
Threat Management (UTM) and 
Security Information and Event 
Management (SIEM) solutions.

Professional Consulting Services 
complement Windstream 
Enterprise’s core solutions, 
making customers fully aware 
of their vulnerabilities and help 
them to understand how to 
secure their network resources.

Managed Network Security 
Protect your business from security threats with a fully managed solution with 
industry-leading firewalls, content filtering, application control, intrusion prevention, 
threat monitoring and log retentions.

DDoS Mitigation Service 
Stop malicious DDoS attacks in their tracks with a mitigation service that monitors, 
detects, validates and mitigates an attack before an outage or related damage occurs.

Testing and Assessments 
Provide extensive assessments for internal and external vulnerability and penetration 
testing, social engineering testing and web application testing.

Compliance 
Ensure solution compliance with NIST, ISO, PCI and HIPAA gap assessments.

Incident Response 
Deal with security breaches in real time with proactive and reactive incident  
response services.  

Consulting and Virtual Chief Information Security Officer (VCISO) 
Enable executive-level service for the development your security position from a 
leadership perspective.

Managed Services 
Monitor and manage third-party security services with the assistance of our 
Cybersecurity Operations Center (CSOC).

81%
of organizations affected by a successful cyberattack attack this year1

69%
likelihood that your organization’s network will be compromised by a 
successful cyberattack1
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Cloud-enabled 
connectivity, 
communications and 
security—guaranteed. 
Windstream Enterprise drives 
business transformation 
through the convergence of our 
proprietary software solutions 
and cloud-optimized network 
to unlock our clients’ revenue 
and profitability potential. Our 
managed services streamline 
operations, enhance productivity 
and elevate the experience of 
our clients and their end users 
while securing their critical data 
and brand reputation. Analysts 
certify Windstream Enterprise 
as a market leader for our 
product innovation, and clients 
rely on our unrivaled service 
guarantees and best-in-class 
management portal. Businesses 
trust Windstream Enterprise as 
their single-source for a high-
performance network and award-
winning suite of connectivity, 
collaboration and security 
solutions—delivered by a team 
of technology experts whose 
success is directly tied to our 
clients’ complete satisfaction. 

Why Windstream Enterprise  
security solutions? 

Identify your security vulnerabilities and compliance gaps 
Safeguard your data by correcting vulnerabilities before they are points of entry  
for cyberattacks.

Fully manage your security 
Benefit from a team of security experts dedicated to monitoring and managing 
your security services. The CSOC uses near real-time cybersecurity intelligence to 
identify threats and potential vulnerabilities, strengthening your line of defense.

Protect your customers and your brand reputation  
Keep your network running at peak performance, while securing you and your 
customers’ data, with enterprise-class security services. 

Gain security expertise from Professional Services  
Leverage a team of security consultants that assess your vulnerabilities and  
security readiness.

1. 2020 Cyberthreat Defense Report, CyberEdge Group, March 2020

https://www.windstreamenterprise.com/products/mns-firewall-services/

