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Improve performance  
and lower costs with a fast,  
reliable connection
Network demands are increasing and continuously evolving, resulting in IT departments struggling to 
support high-demand, high-bandwidth applications that drive 24/7 business operations and productivity.

Secure high-bandwidth  
connectivity to 
eliminate downtime 
and lower costs 
to deliver a better 
customer experience
Businesses today need 
network connections that can 
replace legacy Time Division 
Multiplexing (TDM) access 
technology to add robustness, 
scalability, support and 
redundancy for mission-critical, 
cloud-based, applications. 
With Ethernet access from 
Windstream Enterprise, we take 
the complexity out of network 
connection management, 
ensuring continuous quality 
and reliability.

Services that rely on TDM technology are in jeopardy 
TDM access technology is nearing end-of-life, becoming less reliable for the end user, 
and impractical for service providers to maintain. Most providers are working to retire 
their TDM services and those who will continue to support TDM are likely to implement 
hefty price increases to cover their costs.

TDM can’t support today’s data and voice services
Most TDM circuits supporting MPLS, T1 and POTs are single threaded and lack the 
resiliency and bandwidth to support the explosion of cloud-based apps that are critical 
to many organizations. This invariably leads to a poor end-user experience.

Upgrade to increase bandwidth and resiliency
Lower costs, increase bandwidth and resiliency with a next-gen solution.  
By migrating to fully managed Ethernet access or cable broadband, you’ll benefit  
from secure, high-performance connectivity that enables your business to run the 
most bandwidth-hungry applications. 

For the best data and voice performance, consider upgrading to Windstream 
Enterprise SD-WAN and UCaaS.

Flexible bandwidth 
Support your growth in application  

traffic with speeds up to 10 Gbps

Highly reliable 
Achieve resiliency and  

exceptional performance

Cost effective 
Benefit from lower costs per Mb versus 

legacy access technology 



How does Ethernet access  
address your business needs?
Business continuity 
Combine Ethernet with our Fixed Wireless Ethernet access to experience the highest 
availability, afforded by having two completely diverse connection paths.

Capacity and performance 
Receive the capacity and performance needed for business-critical applications, 
ensuring an excellent customer experience. 

24/7 support 
Let us do all the work. The design, installation and maintenance is managed entirely 
by Windstream Enterprise with dedicated account management.

Why Windstream Enterprise?
Expert teams and a comprehensive portfolio of services  
Windstream Enterprise has over 70 years of network experience and provides a  
broad range of access methods, including Ethernet, cable broadband and Fixed 
Wireless, which can connect all of our services. In addition, we deliver integrated 
SD-WAN, UCaaS, security and cloud solutions that will position your business for 
future growth and success.

Customized approach  
We take the time to understand your needs and goals and work closely with your IT 
teams to build, deploy and manage a solution that is tailored specifically to your business.

Unparalleled service and support  
Our dedicated teams provide local service and support to help with design and 
deployment. Plus, our service is backed by our elite level of service and support.

Cloud-enabled 
connectivity, 
communications and 
security—guaranteed. 
Windstream Enterprise drives 
business transformation 
through the convergence of our 
proprietary software solutions 
and cloud-optimized network 
to unlock our clients’ revenue 
and profitability potential. Our 
managed services streamline 
operations, enhance productivity 
and elevate the experience of 
our clients and their end users 
while securing their critical data 
and brand reputation. Analysts 
certify Windstream Enterprise 
as a market leader for our 
product innovation, and clients 
rely on our unrivaled service 
guarantees and best-in-class 
management portal. Businesses 
trust Windstream Enterprise as 
their single-source for a high-
performance network and award-
winning suite of connectivity, 
collaboration and security 
solutions—delivered by a team 
of technology experts whose 
success is directly tied to our 
clients’ complete satisfaction. 

To learn more about network solutions, visit windstreamenterprise.com
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