
CUSTOMER GUIDE

Your Windstream Enterprise Bill
We’ve provided this simple guide to help you interpret your bill.
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  01    SUMMARY OF CHARGES

See your most important billing and payment 
information, including previous charges and credits, 
current charges and the total amount due.

  02    PAYMENT REMITTANCE

View your account number, invoice number, invoice 
date, total amount due and due date. Please remove this 
portion of your bill and return it to the remittance address 
listed on your bill with your payment. Include either 
your billing phone number or Windstream Enterprise 
account number on your check with your payment.

  03    IMPORTANT MESSAGES

Find out about important news or billing changes.

  04    CONTACT WINDSTREAM ENTERPRISE

If you have questions regarding your bill or would 
like to inquire about our other products and 
services, call, email or visit our website.



UNDERSTANDING YOUR WINDSTREAM ENTERPRISE BILL
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  05    ACCOUNT SUMMARY

View a summary of your account 
charges and monthly usage.

 06    ACCOUNT ACTIVITY

Get a detailed listing of account 
activity and corresponding charges.

  07    SURCHARGES & TAXES

See the type of tax, amount of tax and 
total tax charges are displayed here. 
Please reference the Fees and Surcharge 
Guide at windstream.com/fees for 
an explanation of the surcharges.

  08    CALL DETAIL

If you subscribe to detailed billing, you will 
see a log of all long distance, international, 
toll free, directory assistance and toll calls.

About Windstream Enterprise

Windstream Enterprise collaborates with  
businesses across the U.S. to drive digital  
transformation by delivering solutions that  
solve today’s most complex networking  
and communication challenges.

To learn more, visit  
windstreamenterprise.com
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