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Channel Leadership

Ben Team 
EVP–Head of Enterprise Sales 
864.908.9392 
ben.team@windstream.com

Jennifer Kauffman
Head of Global Channel Sales
678.860.7447
jennifer.kauffman@windstream.com

Windstream Enterprise and Kinetic Business provide coast-to-coast coverage with our Channel 

Integration sales approach. Enjoy the combined power and collaboration of direct and indirect across our 

sales, operations and engineering for a seamless experience. Ask your Channel Manager for more details.

Nationwide Coverage Map

mailto:ben.team%40windstream.com?subject=
mailto:jennifer.kauffman%40windstream.com?subject=


East Coast / Mid Atlantic 
CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, 
RI, VA, VT, WV

Sam Mena
732.362.6749
samuel.mena@windstream.com

Paul Coviello
484.336.6696
paul.coviello@windstream.com 

Midwest
IA, IL, IN, KS, KY, MI, MN, MO, NE, ND, 
OH, SD, WI

Amanda Embry
502.552.5639 
amanda.embry@windstream.com

Southeast 
AL, AR, FL, GA, LA, MS, NC, SC, TN 

Laura Garner 
770.912.6398   
laura.garner@windstream.com

West Coast / South Central 
AK, AZ, CA, CO, HI, ID, OK, OR, MT, NM, 
NV, TX, UT, WA, WY

Kathy Brown 
203.615.2558 
kathy.brown@windstream.com

Channel Managers

Partner Escalation Guide

Windstream Enterprise has aligned resources across the partner and customer lifecycle to ensure customers 
receive the right level of care and support based on their size and complexity. The following information supports 
your ability to escalate issues, if needed.

Escalation Level Sales Service Delivery Service Assurance

1 Channel Manager Project Manager

Care & Repair 800.600.5050
OR WE Connect Partner Portal

2

National Partner Support
Laura Garner
laura.garner@windstream.com
770.912.6398

Renee Coleman  
renee.coleman@windstream.com  
484.754.4636

3
Colleen Klein  
colleen.klein@windstream.com 
616.988.7317

Steven Davis  
steven.davis@windstream.com   
610.755.4133

Scott Demuth 
scott.demuth@windstream.com 
864.420.6747

4

Jennifer Kauffman
Head of Global Channel Sales
678.860.7447
jennifer.kauffman@windstream.com

Becky Blair
becky.blair@windstream.com
501.307.6766

Mike Sortino 
michael.sortino@windstream.com 
803.415.1763

5

Ben Team 
EVP–Head of Enterprise Sales 
864.908.9392 
ben.team@windstream.com

Adam Zonneville 
adam.zonneville@windstream.com 
585.415.1297

Elizabeth Orth   
elizabeth.orth@windstream.com   
404.748.7601 

Sales Engineering National Partner Support

Kris Morrison
Channel Sales Engineer
361.275.1446

kristopher.morrison@windstream.com

Laura Garner
National Channel Director
770.912.6398

laura.garner@windstream.com
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