
LOCAL VOICE SERVICES PRICING

Plan Name/Title MRC MRC Description NRC NRC Description Term

Local Voice Usage $11.44 Block of 1000 minutes (All Dedicated 

Minutes Included)

$0.0000 n/a n/a

LONG DISTANCE SERVICES PRICING

Plan Name/Title MRC MRC Description NRC NRC Description Term

Intralata Long Distance $11.44 Block of 1000 minutes (Includes Dedicated 

LD, TF & Local usage)

$0.00 n/a n/a

Intrastate Long Distance $11.44 Block of 1000 minutes (Includes Dedicated 

LD, TF & Local usage)

$0.00 n/a n/a

Interstate Long Distance $11.44 Block of 1000 minutes (Includes Dedicated 

LD, TF & Local usage)

$0.00 n/a n/a

Plan Name/Title MRC MRC Description NRC NRC Description Term

Intralata Toll Free $11.44 Block of 1000 minutes (Includes Dedicated 

LD, TF & Local usage)

$0.00 n/a n/a

Intrastate Toll Free $11.44 Block of 1000 minutes (Includes Dedicated 

LD, TF & Local usage)

$0.00 n/a n/a

Interstate Toll Free $11.44 Block of 1000 minutes (Includes Dedicated 

LD, TF & Local usage)

$0.00 n/a n/a

Plan Name/Title MRC MRC Description NRC NRC Description Term

Windstream OfficeSuite, 

Basic Seat

$13.00 1-2 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Basic Seat

$9.62 3-19 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Basic Seat

$6.50 20-49 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Basic Seat

$5.46 50-2500 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Standard Seat

$22.36 1-2 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Standard Seat

$17.16 3-19 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Standard Seat

$12.74 20-49 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Standard Seat

$13.47 50-2500 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Advanced Seat

$29.64 1-2 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Advanced Seat

$26.52 3-19 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Advanced Seat

$24.44 20-49 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Advanced Seat

$22.36 50-2500 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

TOLL FREE SERVICES PRICING

MANAGED PBX SERVICES PRICING
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

Windstream OfficeSuite, 

Analog Extension with 

Voicemail

$8.58 1-2 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Analog Extension with 

Voicemail

$7.23 3-19 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Analog Extension with 

Voicemail

$6.50 20-49 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite, 

Analog Extension with 

Voicemail

$5.98 50-2500 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream Officesuite, 

Soft Phone

$5.46 1-2 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream Officesuite, 

Soft Phone

$4.94 3-19 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream Officesuite, 

Soft Phone

$4.42 20-49 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream Officesuite, 

Soft Phone

$3.80 50-2500 Seats  Seat Recurring Pricing is 

determined by the "Term" and the number 

of "seats" ordered at the tenant level.

12 Months

Windstream OfficeSuite 

Phones Mitel 5304 

Rental

$5.20 $26.00 Installation 12 Months

Windstream OfficeSuite 

Phones Mitel 6920 

Rental

$12.48 $26.00 Installation 12 Months

Windstream OfficeSuite 

Phones Mitel 6930 

Rental

$16.64 $26.00 Installation 12 Months

Windstream OfficeSuite 

PhonesMitel 6940 

Rental

$20.80 $26.00 Installation 12 Months

Windstream OfficeSuite 

PhonesMitel 6970 

Rental

$20.80 $26.00 Installation 12 Months

Windstream OfficeSuite 

PhonesMitel M695 PKM 

(color) Rental

$7.28 $26.00 Installation 12 Months

OfficeSuite Install Fee $260.00 Installation

Site Survey $156.00 Installation

Hosted: Analog 

Extension NRC Fee

$104.00 Installation

Phones and Accessories $130.00 Installation

Avaya IP Office  $          18.97 IPO IPT User 12 Months

Avaya IP Office  $          22.58 IPO UC User 12 Months

Avaya IP Office  $          21.44 IPO Receptionist 12 Months

Avaya IP Office  $            0.86 Messaging Speech to Text (STT) 12 Months

Avaya IP Office  $          22.64 Media Manager 12 Months

Avaya IP Office
 $          23.47 H175 Video Collaboration Station (SIP)

12 Months

Avaya IP Office  $          16.91 B179 Conference Phone (SIP) 12 Months

Avaya IP Office  $            4.00 J139 SIP Phone 12 Months

Avaya IP Office  $            8.33 J179 SIP Phone 12 Months

Avaya IP Office
 $            0.46 

Professional Endpoint Install - Video 

Collaboration Phones

12 Months

Avaya IP Office
 $            0.49 

Professional Endpoint Install - Conference 

Phones - 5 required

12 Months
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

Avaya IP Office
 $            0.49 

Professional Endpoint Install - J Series IP 

Phones -3 required

12 Months

Avaya IP Office  $            3.13 IP DECT 3730 Handset (H.323) 12 Months

Avaya IP Office  $            5.69 IP DECT 3735 Handset (H.323) 12 Months

Avaya IP Office  $          11.14 IP DECT 3735 Handset w/Alarm 12 Months

Avaya IP Office  $          12.53 IP DECT 3745 Handset (H.323) 12 Months

Avaya IP Office  $          25.12 IP DECT 3749 Handset (H.323) 12 Months

Avaya IP Office
 $            0.45 

IP DECT 372x/373x Handset Basic Charger 

Kit

12 Months

Avaya IP Office  $            3.91 IP DECT 3730/3735 Programmer 12 Months

Avaya IP Office
 $          21.95 

IP DECT Radio Base Station Version 3 with 

Internal Antenna

12 Months

Avaya IP Office
 $          12.86 

IP DECT Radio Base Station Compact 

Version 3 IP Office

12 Months

Avaya IP Office
 $            1.33 IP DECT 374x Handset Basic Charger Kit

12 Months

Avaya IP Office
 $            5.81 

IP DECT 374x Handset Advanced Charger 

Kit

12 Months

Avaya IP Office
 $          12.33 

IP DECT 374x Handset Rackmount 

Charger Kit

12 Months

Avaya IP Office  $            0.67 IP DECT SARI Certificate 12 Months

Avaya IP Office
 $            0.71 

Professional Endpoint Install - DECT 

Handsets

12 Months

Avaya IP Office
 $            2.96 

Professional Endpoint Install - DECT Base 

Stations

12 Months

Avaya IP Office
 $          19.24 

UCaaS Gateway and Components 1 (IP500 

V2 Base Gateway)

12 Months

Avaya IP Office
 $        152.10 

UCaaS Gateway and Components 2 (IP500 

V2 Module Cards)

12 Months

Avaya IP Office
 $          30.78 Professional Endpoint Install - Gateways

12 Months

Avaya IP Office  $            2.86 Professional Endpoint Install - Cards 12 Months

Avaya Contact Center as 

a Service
 $          18.97 ACCS Voice Agent

12 Months

Avaya Contact Center as 

a Service
 $          14.04 ACCS Multimedia Agent

12 Months

Avaya Contact Center as 

a Service
 $          27.04 ACCS All Media Agent

12 Months

Avaya Contact Center as 

a Service
 $          10.40 ACCS Supervisor Agent

12 Months

Avaya Contact Center as 

a Service
 $          18.20 ACCS Open Queue Agent

12 Months

Avaya Contact Center as 

a Service
 $          15.60 ACCS Report Creating Wizard

12 Months

Avaya Contact Center as 

a Service
 $            1.82 ACR Basic Subscription

12 Months

Avaya Contact Center as 

a Service
 $          14.04 ACR Real-Time Subscription

12 Months

Avaya Contact Center as 

a Service
 $          34.32 ACR Contact Center Subscription

12 Months

Avaya Contact Center as 

a Service
 $        263.92 ACR (Multimedia Server) Hosting

12 Months

Avaya Contact Center as 

a Service
 $        765.68 ACCS Hosting

12 Months

Avaya Contact Center as 

a Service
 $        109.20 IPO Secondary Hosting

12 Months

Avaya Contact Center as 

a Service
 $        644.80 ACCS Secondary Hosting

12 Months

Avaya IP Office - 

Installation

Professional Endpoint Install - Video 

Collaboration Phones
 $          29.38 

Avaya IP Office - 

Installation

Professional Endpoint Install - Conference 

Phones
 $          29.38 

Avaya IP Office - 

Installation

Professional Endpoint Install - J Series IP 

Phones
 $          29.38 

Avaya IP Office - 

Installation

Professional Endpoint Install - DECT 

Handsets
 $          45.57 

Avaya IP Office - 

Installation

Professional Endpoint Install - DECT Base 

Stations
 $        191.38 

Avaya IP Office - 

Installation
Professional Endpoint Install - Gateways  $     1,820.00 

Avaya IP Office - 

Installation
Professional Endpoint Install - Cards  $        182.00 
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

Plan Name/Title MRC MRC Description NRC NRC Description Term

SIP Trunking $3.64 Concurrent Call Path  Access pricing not 

included in SIP trunk rate.  Add-on to Data 

Services

$0.00 n/a 12

SIP Trunking DID's $0.52 DID's per Block of 20  Access pricing not 

included in SIP trunk rate.  Add-on to Data 

Services

$0.00 n/a 12

Plan Name/Title MRC MRC Description NRC NRC Description Term

Windstream HD Meeting 

Teleconferencing  - 

Bridge Size: 1-25 people

$10.39 Video conferencing service to support 1-25 

Users

$0.00 n/a 12

Windstream HD Meeting 

Teleconferencing  - 

Bridge Size: 1-100 

people

$16.63 Video conferencing service to support 1-100 

Users

$0.00 n/a 12

Windstream HD Meeting 

Teleconferencing  - 

Bridge Size: 1-1000 

people

$57.19 Video conferencing service to support 1-

1000 Users

$0.00 n/a 12

Windstream HD Meeting 

Teleconferencing  - 

Meeting Room 

Connectors

$62.39 $0.00 n/a 12

OTHER VOICE SERVICES PRICING

VOIP SERVICES PRICING
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Plan Name/Title MRC MRC Description NRC NRC Description Term

10 Mbps Internet Port 

and Access

$273.77 12 month 10 Mbps Internet Port and 

Access

$0.00 n/a 12 month

20 Mbps Internet Port 

and Access

$359.60 12 month 20 Mbps Internet Port and 

Access

$0.00 n/a 12 month

50 Mbps Internet Port 

and Access

$475.84 12 month 50 Mbps Internet Port and 

Access

$0.00 n/a 12 month

100 Mbps Internet Port 

and Access

$558.41 12 month 100 Mbps Internet Port and 

Access

$0.00 n/a 12 month

200 Mbps Internet Port 

and Access

$765.91 12 month 200 Mbps Internet Port and 

Access

$0.00 n/a 12 month

250 Mbps Internet Port 

and Access

$860.43 12 month 250 Mbps Internet Port and 

Access

$0.00 n/a 12 month

500 Mbps Internet Port 

and Access

$992.97 12 month 500 Mbps Internet Port and 

Access

$0.00 n/a 12 month

1000 Mpbs Internet Port 

and Access

$1,203.73 12 month 1000 Mbps Internet Port and 

Access

$0.00 n/a 12 month

10 Mbps Internet Port 

and Access

$246.22 24 month 10 Mbps Internet Port and 

Access

$0.00 n/a 24 month

20 Mbps Internet Port 

and Access

$323.64 24 month 20 Mbps Internet Port and 

Access

$0.00 n/a 24 month

50 Mbps Internet Port 

and Access

$427.93 24 month 50 Mbps Internet Port and 

Access

$0.00 n/a 24 month

100 Mbps Internet Port 

and Access

$502.12 24 month 100 Mbps Internet Port and 

Access

$0.00 n/a 24 month

200 Mbps Internet Port 

and Access

$689.20 24 month 200 Mbps Internet Port and 

Access

$0.00 n/a 24 month

250 Mbps Internet Port 

and Access

$774.14 24 month 250 Mbps Internet Port and 

Access

$0.00 n/a 24 month

500 Mbps Internet Port 

and Access

$893.49 24 month 500 Mbps Internet Port and 

Access

$0.00 n/a 24 month

1000 Mpbs Internet Port 

and Access

$1,083.80 24 month 1000 Mbps Internet Port and 

Access

$0.00 n/a 24 month

10 Mbps Internet Port 

and Access

$231.95 36 month 10 Mbps Internet Port and 

Access

$0.00 n/a 36 month

20 Mbps Internet Port 

and Access

$305.37 36 month 20 Mbps Internet Port and 

Access

$0.00 n/a 36 month

50 Mbps Internet Port 

and Access

$403.26 36 month 50 Mbps Internet Port and 

Access

$0.00 n/a 36 month

100 Mbps Internet Port 

and Access

$473.48 36 month 100 Mbps Internet Port and 

Access

$0.00 n/a 36 month

200 Mbps Internet Port 

and Access

$649.04 36 month 200 Mbps Internet Port and 

Access

$0.00 n/a 36 month

250 Mbps Internet Port 

and Access

$729.90 36 month 250 Mbps Internet Port and 

Access

$0.00 n/a 36 month

500 Mbps Internet Port 

and Access

$841.62 36 month 500 Mbps Internet Port and 

Access

$0.00 n/a 36 month

1000 Mpbs Internet Port 

and Access

$1,021.44 36 month 1000 Mbps Internet Port and 

Access

$0.00 n/a 36 month

10 Mbps Internet Port 

and Access

$218.98 48 month 10 Mbps Internet Port and 

Access

$0.00 n/a 48 month

20 Mbps Internet Port 

and Access

$287.41 48 month 20 Mbps Internet Port and 

Access

$0.00 n/a 48 month

50 Mbps Internet Port 

and Access

$380.06 48 month 50 Mbps Internet Port and 

Access

$0.00 n/a 48 month

100 Mbps Internet Port 

and Access

$446.39 48 month 100 Mbps Internet Port and 

Access

$0.00 n/a 48 month

200 Mbps Internet Port 

and Access

$611.68 48 month 200 Mbps Internet Port and 

Access

$0.00 n/a 48 month

250 Mbps Internet Port 

and Access

$687.48 48 month 250 Mbps Internet Port and 

Access

$0.00 n/a 48 month

500 Mbps Internet Port 

and Access

$792.76 48 month 500 Mbps Internet Port and 

Access

$0.00 n/a 48 month

INTERNET SERVICES PRICING

PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

1000 Mpbs Internet Port 

and Access

$962.26 48 month 1000 Mbps Internet Port and 

Access

$0.00 n/a 48 month

10 Mbps Internet Port 

and Access

$177.41 60 month 10 Mbps Internet Port and 

Access

$0.00 n/a 60 month

20 Mbps Internet Port 

and Access

$232.96 60 month 20 Mbps Internet Port and 

Access

$0.00 n/a 60 month

50 Mbps Internet Port 

and Access

$308.22 60 month 50 Mbps Internet Port and 

Access

$0.00 n/a 60 month

100 Mbps Internet Port 

and Access

$361.98 60 month 100 Mbps Internet Port and 

Access

$0.00 n/a 60 month

200 Mbps Internet Port 

and Access

$495.49 60 month 200 Mbps Internet Port and 

Access

$0.00 n/a 60 month

250 Mbps Internet Port 

and Access

$557.31 60 month 250 Mbps Internet Port and 

Access

$0.00 n/a 60 month

500 Mbps Internet Port 

and Access

$642.43 60 month 500 Mbps Internet Port and 

Access

$0.00 n/a 60 month

1000 Mpbs Internet Port 

and Access

$779.52 60 month 1000 Mbps Internet Port and 

Access

$0.00 n/a 60 month

10 Mbps Internet Port 

and Access

$177.41 72 month 10 Mbps Internet Port and 

Access

$0.00 n/a 72 month

20 Mbps Internet Port 

and Access

$232.96 72 month 20 Mbps Internet Port and 

Access

$0.00 n/a 72 month

50 Mbps Internet Port 

and Access

$308.22 72 month 50 Mbps Internet Port and 

Access

$0.00 n/a 72 month

100 Mbps Internet Port 

and Access

$361.98 72 month 100 Mbps Internet Port and 

Access

$0.00 n/a 72 month

200 Mbps Internet Port 

and Access

$495.49 72 month 200 Mbps Internet Port and 

Access

$0.00 n/a 72 month

250 Mbps Internet Port 

and Access

$557.31 72 month 250 Mbps Internet Port and 

Access

$0.00 n/a 72 month

500 Mbps Internet Port 

and Access

$642.43 72 month 500 Mbps Internet Port and 

Access

$0.00 n/a 72 month

1000 Mpbs Internet Port 

and Access

$779.52 72 month 1000 Mbps Internet Port and 

Access

$0.00 n/a 72 month

Plan Name/Title MRC MRC Description NRC NRC Description Term

10 Mbps Ethernet Port 

and Access

$273.77 12 month 10 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

20 Mbps Ethernet Port 

and Access

$359.60 12 month 20 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

50 Mbps Ethernet Port 

and Access

$475.84 12 month 50 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

100 Mbps Ethernet Port 

and Access

$558.41 12 month 100 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

200 Mbps Ethernet Port 

and Access

$765.91 12 month 200 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

250 Mbps Ethernet Port 

and Access

$860.43 12 month 250 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

500 Mbps Ethernet Port 

and Access

$992.97 12 month 500 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

1000 Mpbs Ethernet Port 

and Access

$1,203.73 12 month 1000 Mbps Ethernet Port and 

Access

$0.00 n/a 12 month

10 Mbps Ethernet Port 

and Access

$246.22 24 month 10 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

20 Mbps Ethernet Port 

and Access

$323.64 24 month 20 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

50 Mbps Ethernet Port 

and Access

$427.93 24 month 50 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

100 Mbps Ethernet Port 

and Access

$502.12 24 month 100 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

200 Mbps Ethernet Port 

and Access

$689.20 24 month 200 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

250 Mbps Ethernet Port 

and Access

$774.14 24 month 250 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

ETHERNET SERVICES PRICING
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

500 Mbps Ethernet Port 

and Access

$893.49 24 month 500 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

1000 Mpbs Ethernet Port 

and Access

$1,083.80 24 month 1000 Mbps Ethernet Port and 

Access

$0.00 n/a 24 month

10 Mbps Ethernet Port 

and Access

$231.95 36 month 10 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

20 Mbps Ethernet Port 

and Access

$305.37 36 month 20 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

50 Mbps Ethernet Port 

and Access

$403.26 36 month 50 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

100 Mbps Ethernet Port 

and Access

$473.48 36 month 100 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

200 Mbps Ethernet Port 

and Access

$649.04 36 month 200 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

250 Mbps Ethernet Port 

and Access

$729.90 36 month 250 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

500 Mbps Ethernet Port 

and Access

$841.62 36 month 500 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

1000 Mpbs Ethernet Port 

and Access

$1,021.44 36 month 1000 Mbps Ethernet Port and 

Access

$0.00 n/a 36 month

10 Mbps Ethernet Port 

and Access

$218.98 48 month 10 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

20 Mbps Ethernet Port 

and Access

$287.41 48 month 20 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

50 Mbps Ethernet Port 

and Access

$380.06 48 month 50 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

100 Mbps Ethernet Port 

and Access

$446.39 48 month 100 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

200 Mbps Ethernet Port 

and Access

$611.68 48 month 200 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

250 Mbps Ethernet Port 

and Access

$687.48 48 month 250 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

500 Mbps Ethernet Port 

and Access

$792.76 48 month 500 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

1000 Mpbs Ethernet Port 

and Access

$962.26 48 month 1000 Mbps Ethernet Port and 

Access

$0.00 n/a 48 month

10 Mbps Ethernet Port 

and Access

$177.41 60 month 10 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

20 Mbps Ethernet Port 

and Access

$232.96 60 month 20 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

50 Mbps Ethernet Port 

and Access

$308.22 60 month 50 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

100 Mbps Ethernet Port 

and Access

$361.98 60 month 100 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

200 Mbps Ethernet Port 

and Access

$495.49 60 month 200 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

250 Mbps Ethernet Port 

and Access

$557.31 60 month 250 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

500 Mbps Ethernet Port 

and Access

$642.43 60 month 500 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

1000 Mpbs Ethernet Port 

and Access

$779.52 60 month 1000 Mbps Ethernet Port and 

Access

$0.00 n/a 60 month

10 Mbps Ethernet Port 

and Access

$177.41 72 month 10 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month

20 Mbps Ethernet Port 

and Access

$232.96 72 month 20 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month

50 Mbps Ethernet Port 

and Access

$308.22 72 month 50 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month

100 Mbps Ethernet Port 

and Access

$361.98 72 month 100 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month

200 Mbps Ethernet Port 

and Access

$495.49 72 month 200 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month

250 Mbps Ethernet Port 

and Access

$557.31 72 month 250 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

500 Mbps Ethernet Port 

and Access

$642.43 72 month 500 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month

1000 Mpbs Ethernet Port 

and Access

$779.52 72 month 1000 Mbps Ethernet Port and 

Access

$0.00 n/a 72 month

Plan Name/Title MRC MRC Description NRC NRC Description Term

10 Mbps MPLS Port and 

Access

$273.77 12 month 10 Mbps MPLS Port and Access $0.00 n/a 12 month

20 Mbps MPLS Port and 

Access

$359.60 12 month 20 Mbps MPLS Port and Access $0.00 n/a 12 month

50 Mbps MPLS Port and 

Access

$475.84 12 month 50 Mbps MPLS Port and Access $0.00 n/a 12 month

100 Mbps MPLS Port 

and Access

$558.41 12 month 100 Mbps MPLS Port and Access $0.00 n/a 12 month

200 Mbps MPLS Port 

and Access

$765.91 12 month 200 Mbps MPLS Port and Access $0.00 n/a 12 month

250 Mbps MPLS Port 

and Access

$860.43 12 month 250 Mbps MPLS Port and Access $0.00 n/a 12 month

500 Mbps MPLS Port 

and Access

$992.97 12 month 500 Mbps MPLS Port and Access $0.00 n/a 12 month

1000 Mpbs MPLS Port 

and Access

$1,203.73 12 month 1000 Mbps MPLS Port and 

Access

$0.00 n/a 12 month

10 Mbps MPLS Port and 

Access

$246.22 24 month 10 Mbps MPLS Port and Access $0.00 n/a 24 month

20 Mbps MPLS Port and 

Access

$323.64 24 month 20 Mbps MPLS Port and Access $0.00 n/a 24 month

50 Mbps MPLS Port and 

Access

$427.93 24 month 50 Mbps MPLS Port and Access $0.00 n/a 24 month

100 Mbps MPLS Port 

and Access

$502.12 24 month 100 Mbps MPLS Port and Access $0.00 n/a 24 month

200 Mbps MPLS Port 

and Access

$689.20 24 month 200 Mbps MPLS Port and Access $0.00 n/a 24 month

250 Mbps MPLS Port 

and Access

$774.14 24 month 250 Mbps MPLS Port and Access $0.00 n/a 24 month

500 Mbps MPLS Port 

and Access

$893.49 24 month 500 Mbps MPLS Port and Access $0.00 n/a 24 month

1000 Mpbs MPLS Port 

and Access

$1,083.80 24 month 1000 Mbps MPLS Port and 

Access

$0.00 n/a 24 month

10 Mbps MPLS Port and 

Access

$231.95 36 month 10 Mbps MPLS Port and Access $0.00 n/a 36 month

20 Mbps MPLS Port and 

Access

$305.37 36 month 20 Mbps MPLS Port and Access $0.00 n/a 36 month

50 Mbps MPLS Port and 

Access

$403.26 36 month 50 Mbps MPLS Port and Access $0.00 n/a 36 month

100 Mbps MPLS Port 

and Access

$473.48 36 month 100 Mbps MPLS Port and Access $0.00 n/a 36 month

200 Mbps MPLS Port 

and Access

$649.04 36 month 200 Mbps MPLS Port and Access $0.00 n/a 36 month

250 Mbps MPLS Port 

and Access

$729.90 36 month 250 Mbps MPLS Port and Access $0.00 n/a 36 month

500 Mbps MPLS Port 

and Access

$841.62 36 month 500 Mbps MPLS Port and Access $0.00 n/a 36 month

1000 Mpbs MPLS Port 

and Access

$1,021.44 36 month 1000 Mbps MPLS Port and 

Access

$0.00 n/a 36 month

10 Mbps MPLS Port and 

Access

$218.98 48 month 10 Mbps MPLS Port and Access $0.00 n/a 48 month

20 Mbps MPLS Port and 

Access

$287.41 48 month 20 Mbps MPLS Port and Access $0.00 n/a 48 month

50 Mbps MPLS Port and 

Access

$380.06 48 month 50 Mbps MPLS Port and Access $0.00 n/a 48 month

100 Mbps MPLS Port 

and Access

$446.39 48 month 100 Mbps MPLS Port and Access $0.00 n/a 48 month

200 Mbps MPLS Port 

and Access

$611.68 48 month 200 Mbps MPLS Port and Access $0.00 n/a 48 month

MPLS SERVICES PRICING
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

250 Mbps MPLS Port 

and Access

$687.48 48 month 250 Mbps MPLS Port and Access $0.00 n/a 48 month

500 Mbps MPLS Port 

and Access

$792.76 48 month 500 Mbps MPLS Port and Access $0.00 n/a 48 month

1000 Mpbs MPLS Port 

and Access

$962.26 48 month 1000 Mbps MPLS Port and 

Access

$0.00 n/a 48 month

10 Mbps MPLS Port and 

Access

$177.41 60 month 10 Mbps MPLS Port and Access $0.00 n/a 60 month

20 Mbps MPLS Port and 

Access

$232.96 60 month 20 Mbps MPLS Port and Access $0.00 n/a 60 month

50 Mbps MPLS Port and 

Access

$308.22 60 month 50 Mbps MPLS Port and Access $0.00 n/a 60 month

100 Mbps MPLS Port 

and Access

$361.98 60 month 100 Mbps MPLS Port and Access $0.00 n/a 60 month

200 Mbps MPLS Port 

and Access

$495.49 60 month 200 Mbps MPLS Port and Access $0.00 n/a 60 month

250 Mbps MPLS Port 

and Access

$557.31 60 month 250 Mbps MPLS Port and Access $0.00 n/a 60 month

500 Mbps MPLS Port 

and Access

$642.43 60 month 500 Mbps MPLS Port and Access $0.00 n/a 60 month

1000 Mpbs MPLS Port 

and Access

$779.52 60 month 1000 Mbps MPLS Port and 

Access

$0.00 n/a 60 month

10 Mbps MPLS Port and 

Access

$177.41 72 month 10 Mbps MPLS Port and Access $0.00 n/a 72 month

20 Mbps MPLS Port and 

Access

$232.96 72 month 20 Mbps MPLS Port and Access $0.00 n/a 72 month

50 Mbps MPLS Port and 

Access

$308.22 72 month 50 Mbps MPLS Port and Access $0.00 n/a 72 month

100 Mbps MPLS Port 

and Access

$361.98 72 month 100 Mbps MPLS Port and Access $0.00 n/a 72 month

200 Mbps MPLS Port 

and Access

$495.49 72 month 200 Mbps MPLS Port and Access $0.00 n/a 72 month

250 Mbps MPLS Port 

and Access

$557.31 72 month 250 Mbps MPLS Port and Access $0.00 n/a 72 month

500 Mbps MPLS Port 

and Access

$642.43 72 month 500 Mbps MPLS Port and Access $0.00 n/a 72 month

1000 Mpbs MPLS Port 

and Access

$779.52 72 month 1000 Mbps MPLS Port and 

Access

$0.00 n/a 72 month

Plan Name/Title MRC MRC Description NRC NRC Description Term

10 Mbps VLS Port and 

Access

$273.77 12 month 10 Mbps VLS Port and Access $0.00 n/a 12 month

20 Mbps VLS Port and 

Access

$359.60 12 month 20 Mbps VLS Port and Access $0.00 n/a 12 month

50 Mbps VLS Port and 

Access

$475.84 12 month 50 Mbps VLS Port and Access $0.00 n/a 12 month

100 Mbps VLS Port and 

Access

$558.41 12 month 100 Mbps VLS Port and Access $0.00 n/a 12 month

200 Mbps VLS Port and 

Access

$765.91 12 month 200 Mbps VLS Port and Access $0.00 n/a 12 month

250 Mbps VLS Port and 

Access

$860.43 12 month 250 Mbps VLS Port and Access $0.00 n/a 12 month

500 Mbps VLS Port and 

Access

$992.97 12 month 500 Mbps VLS Port and Access $0.00 n/a 12 month

1000 Mpbs VLS Port 

and Access

$1,203.73 12 month 1000 Mbps VLS Port and Access $0.00 n/a 12 month

10 Mbps VLS Port and 

Access

$246.22 24 month 10 Mbps VLS Port and Access $0.00 n/a 24 month

20 Mbps VLS Port and 

Access

$323.64 24 month 20 Mbps VLS Port and Access $0.00 n/a 24 month

50 Mbps VLS Port and 

Access

$427.93 24 month 50 Mbps VLS Port and Access $0.00 n/a 24 month

100 Mbps VLS Port and 

Access

$502.12 24 month 100 Mbps VLS Port and Access $0.00 n/a 24 month

PRIVATE LINE SERVICES PRICING
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

200 Mbps VLS Port and 

Access

$689.20 24 month 200 Mbps VLS Port and Access $0.00 n/a 24 month

250 Mbps VLS Port and 

Access

$774.14 24 month 250 Mbps VLS Port and Access $0.00 n/a 24 month

500 Mbps VLS Port and 

Access

$893.49 24 month 500 Mbps VLS Port and Access $0.00 n/a 24 month

1000 Mpbs VLS Port 

and Access

$1,083.80 24 month 1000 Mbps VLS Port and Access $0.00 n/a 24 month

10 Mbps VLS Port and 

Access

$231.95 36 month 10 Mbps VLS Port and Access $0.00 n/a 36 month

20 Mbps VLS Port and 

Access

$305.37 36 month 20 Mbps VLS Port and Access $0.00 n/a 36 month

50 Mbps VLS Port and 

Access

$403.26 36 month 50 Mbps VLS Port and Access $0.00 n/a 36 month

100 Mbps VLS Port and 

Access

$473.48 36 month 100 Mbps VLS Port and Access $0.00 n/a 36 month

200 Mbps VLS Port and 

Access

$649.04 36 month 200 Mbps VLS Port and Access $0.00 n/a 36 month

250 Mbps VLS Port and 

Access

$729.90 36 month 250 Mbps VLS Port and Access $0.00 n/a 36 month

500 Mbps VLS Port and 

Access

$841.62 36 month 500 Mbps VLS Port and Access $0.00 n/a 36 month

1000 Mpbs VLS Port 

and Access

$1,021.44 36 month 1000 Mbps VLS Port and Access $0.00 n/a 36 month

10 Mbps VLS Port and 

Access

$218.98 48 month 10 Mbps VLS Port and Access $0.00 n/a 48 month

20 Mbps VLS Port and 

Access

$287.41 48 month 20 Mbps VLS Port and Access $0.00 n/a 48 month

50 Mbps VLS Port and 

Access

$380.06 48 month 50 Mbps VLS Port and Access $0.00 n/a 48 month

100 Mbps VLS Port and 

Access

$446.39 48 month 100 Mbps VLS Port and Access $0.00 n/a 48 month

200 Mbps VLS Port and 

Access

$611.68 48 month 200 Mbps VLS Port and Access $0.00 n/a 48 month

250 Mbps VLS Port and 

Access

$687.48 48 month 250 Mbps VLS Port and Access $0.00 n/a 48 month

500 Mbps VLS Port and 

Access

$792.76 48 month 500 Mbps VLS Port and Access $0.00 n/a 48 month

1000 Mpbs VLS Port 

and Access

$962.26 48 month 1000 Mbps VLS Port and Access $0.00 n/a 48 month

10 Mbps VLS Port and 

Access

$177.41 60 month 10 Mbps VLS Port and Access $0.00 n/a 60 month

20 Mbps VLS Port and 

Access

$232.96 60 month 20 Mbps VLS Port and Access $0.00 n/a 60 month

50 Mbps VLS Port and 

Access

$308.22 60 month 50 Mbps VLS Port and Access $0.00 n/a 60 month

100 Mbps VLS Port and 

Access

$361.98 60 month 100 Mbps VLS Port and Access $0.00 n/a 60 month

200 Mbps VLS Port and 

Access

$495.49 60 month 200 Mbps VLS Port and Access $0.00 n/a 60 month

250 Mbps VLS Port and 

Access

$557.31 60 month 250 Mbps VLS Port and Access $0.00 n/a 60 month

500 Mbps VLS Port and 

Access

$642.43 60 month 500 Mbps VLS Port and Access $0.00 n/a 60 month

1000 Mpbs VLS Port 

and Access

$779.52 60 month 1000 Mbps VLS Port and Access $0.00 n/a 60 month

10 Mbps VLS Port and 

Access

$177.41 72 month 10 Mbps VLS Port and Access $0.00 n/a 72 month

20 Mbps VLS Port and 

Access

$232.96 72 month 20 Mbps VLS Port and Access $0.00 n/a 72 month

50 Mbps VLS Port and 

Access

$308.22 72 month 50 Mbps VLS Port and Access $0.00 n/a 72 month

100 Mbps VLS Port and 

Access

$361.98 72 month 100 Mbps VLS Port and Access $0.00 n/a 72 month
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

200 Mbps VLS Port and 

Access

$495.49 72 month 200 Mbps VLS Port and Access $0.00 n/a 72 month

250 Mbps VLS Port and 

Access

$557.31 72 month 250 Mbps VLS Port and Access $0.00 n/a 72 month

500 Mbps VLS Port and 

Access

$642.43 72 month 500 Mbps VLS Port and Access $0.00 n/a 72 month

1000 Mpbs VLS Port 

and Access

$779.52 72 month 1000 Mbps VLS Port and Access $0.00 n/a 72 month

Plan Name/Title MRC MRC Description NRC NRC Description Term

10 Mbps DYIP Port and 

Access

$273.77 12 month 10 Mbps DYIP Port and Access $0.00 n/a 12 month

20 Mbps DYIP Port and 

Access

$359.60 12 month 20 Mbps DYIP Port and Access $0.00 n/a 12 month

50 Mbps DYIP Port and 

Access

$475.84 12 month 50 Mbps DYIP Port and Access $0.00 n/a 12 month

100 Mbps DYIP Port and 

Access

$558.41 12 month 100 Mbps DYIP Port and Access $0.00 n/a 12 month

200 Mbps DYIP Port and 

Access

$765.91 12 month 200 Mbps DYIP Port and Access $0.00 n/a 12 month

250 Mbps DYIP Port and 

Access

$860.43 12 month 250 Mbps DYIP Port and Access $0.00 n/a 12 month

500 Mbps DYIP Port and 

Access

$992.97 12 month 500 Mbps DYIP Port and Access $0.00 n/a 12 month

1000 Mpbs DYIP Port 

and Access

$1,203.73 12 month 1000 Mbps DYIP Port and 

Access

$0.00 n/a 12 month

10 Mbps DYIP Port and 

Access

$246.22 24 month 10 Mbps DYIP Port and Access $0.00 n/a 24 month

20 Mbps DYIP Port and 

Access

$323.64 24 month 20 Mbps DYIP Port and Access $0.00 n/a 24 month

50 Mbps DYIP Port and 

Access

$427.93 24 month 50 Mbps DYIP Port and Access $0.00 n/a 24 month

100 Mbps DYIP Port and 

Access

$502.12 24 month 100 Mbps DYIP Port and Access $0.00 n/a 24 month

200 Mbps DYIP Port and 

Access

$689.20 24 month 200 Mbps DYIP Port and Access $0.00 n/a 24 month

250 Mbps DYIP Port and 

Access

$774.14 24 month 250 Mbps DYIP Port and Access $0.00 n/a 24 month

500 Mbps DYIP Port and 

Access

$893.49 24 month 500 Mbps DYIP Port and Access $0.00 n/a 24 month

1000 Mpbs DYIP Port 

and Access

$1,083.80 24 month 1000 Mbps DYIP Port and 

Access

$0.00 n/a 24 month

10 Mbps DYIP Port and 

Access

$231.95 36 month 10 Mbps DYIP Port and Access $0.00 n/a 36 month

20 Mbps DYIP Port and 

Access

$305.37 36 month 20 Mbps DYIP Port and Access $0.00 n/a 36 month

50 Mbps DYIP Port and 

Access

$403.26 36 month 50 Mbps DYIP Port and Access $0.00 n/a 36 month

100 Mbps DYIP Port and 

Access

$473.48 36 month 100 Mbps DYIP Port and Access $0.00 n/a 36 month

200 Mbps DYIP Port and 

Access

$649.04 36 month 200 Mbps DYIP Port and Access $0.00 n/a 36 month

250 Mbps DYIP Port and 

Access

$729.90 36 month 250 Mbps DYIP Port and Access $0.00 n/a 36 month

500 Mbps DYIP Port and 

Access

$841.62 36 month 500 Mbps DYIP Port and Access $0.00 n/a 36 month

1000 Mpbs DYIP Port 

and Access

$1,021.44 36 month 1000 Mbps DYIP Port and 

Access

$0.00 n/a 36 month

10 Mbps DYIP Port and 

Access

$218.98 48 month 10 Mbps DYIP Port and Access $0.00 n/a 48 month

20 Mbps DYIP Port and 

Access

$287.41 48 month 20 Mbps DYIP Port and Access $0.00 n/a 48 month

50 Mbps DYIP Port and 

Access

$380.06 48 month 50 Mbps DYIP Port and Access $0.00 n/a 48 month

OTHER DATA SERVICES PRICING
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PRICING WITH DIR ADMINISTRATIVE FEE 

(CUSTOMER PAYS THIS AMOUNT)

Geographical Area: Texas

100 Mbps DYIP Port and 

Access

$446.39 48 month 100 Mbps DYIP Port and Access $0.00 n/a 48 month

200 Mbps DYIP Port and 

Access

$611.68 48 month 200 Mbps DYIP Port and Access $0.00 n/a 48 month

250 Mbps DYIP Port and 

Access

$687.48 48 month 250 Mbps DYIP Port and Access $0.00 n/a 48 month

500 Mbps DYIP Port and 

Access

$792.76 48 month 500 Mbps DYIP Port and Access $0.00 n/a 48 month

1000 Mpbs DYIP Port 

and Access

$962.26 48 month 1000 Mbps DYIP Port and 

Access

$0.00 n/a 48 month

10 Mbps DYIP Port and 

Access

$177.41 60 month 10 Mbps DYIP Port and Access $0.00 n/a 60 month

20 Mbps DYIP Port and 

Access

$232.96 60 month 20 Mbps DYIP Port and Access $0.00 n/a 60 month

50 Mbps DYIP Port and 

Access

$308.22 60 month 50 Mbps DYIP Port and Access $0.00 n/a 60 month

100 Mbps DYIP Port and 

Access

$361.98 60 month 100 Mbps DYIP Port and Access $0.00 n/a 60 month

200 Mbps DYIP Port and 

Access

$495.49 60 month 200 Mbps DYIP Port and Access $0.00 n/a 60 month

250 Mbps DYIP Port and 

Access

$557.31 60 month 250 Mbps DYIP Port and Access $0.00 n/a 60 month

500 Mbps DYIP Port and 

Access

$642.43 60 month 500 Mbps DYIP Port and Access $0.00 n/a 60 month

1000 Mpbs DYIP Port 

and Access

$779.52 60 month 1000 Mbps DYIP Port and 

Access

$0.00 n/a 60 month

10 Mbps DYIP Port and 

Access

$177.41 72 month 10 Mbps DYIP Port and Access $0.00 n/a 72 month

20 Mbps DYIP Port and 

Access

$232.96 72 month 20 Mbps DYIP Port and Access $0.00 n/a 72 month

50 Mbps DYIP Port and 

Access

$308.22 72 month 50 Mbps DYIP Port and Access $0.00 n/a 72 month

100 Mbps DYIP Port and 

Access

$361.98 72 month 100 Mbps DYIP Port and Access $0.00 n/a 72 month

200 Mbps DYIP Port and 

Access

$495.49 72 month 200 Mbps DYIP Port and Access $0.00 n/a 72 month

250 Mbps DYIP Port and 

Access

$557.31 72 month 250 Mbps DYIP Port and Access $0.00 n/a 72 month

500 Mbps DYIP Port and 

Access

$642.43 72 month 500 Mbps DYIP Port and Access $0.00 n/a 72 month

1000 Mpbs DYIP Port 

and Access

$779.52 72 month 1000 Mbps DYIP Port and 

Access

$0.00 n/a 72 month
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Item Amount (percentage or fixed)

Administrative Service Fee (ASF) Up to 12%

Regulatory Assessment Surcharge (RAS) Up to 8%

Access Recovery Charge (RAC) $3.00

PUC Tax 17%

911 Equalization Surcharge $0.06

911 $0.50

TX USF 3%

State Sales Tax 6%

ROW-private lines varies

ROW-residential varies

911-VOIP $0.50

911 VOIP - Business $0.50
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