WE SOLUTIONS FACT SHEET

Cloud-enabled connectivity,
communications and

security—qguaranteed.

Businesses trust Windstream Enterprise as their single-source for a high-performance network
and award-winning suite of connectivity, collaboration and security solutions—delivered by a
team of technology experts whose success is directly tied to our clients’ complete satisfaction.
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SD-WAN Concierge™

Optimizes your network for cloud-based
applications with a resilient, high-capacity
managed solution

LAN Services

Improves IT agility while supporting employees
and serving customers with secure WiFi,
cloud-managed switches and IP cameras

Cloud Connect

Connects directly to third-party public and
private cloud service providers through an
existing enterprise WAN

OfficeSuite UC®

Enables access to phone features, such as calls,
chat, video conferencing and text messaging
viaasecure, 100% cloud-based unified
communications as a service (UCaaS) solution

OfficeSuite HD Meeting® & Webinar
Facilitates hosting and joining of video, audio
and web conferences with up to 10,000 people
from any device

OfficeSuite Live
Connects up to 250 participants with our intuitive
voice, video and content sharing interface

Fixed Wireless
Provides diversity to fiber and offers a
99.999% E2E availability SLA

Cellular Broadband
Offers primary and secondary connectivity
for flexible access options

UCaaS

Helps mobile and remote employees increase
productivity and deliver an exceptional
customer experience

Switched Ethernet
Delivers E-Line and E-LAN services built on
our Cloud Core™ network architecture

CCaaS

Gives your agents the power and flexibility to
meet each customer at their level and saves you
money on hardware and operating expenses

Secure Access Service Edge (SASE)
Streamlines operations and improves employee
productivity with a comprehensive network
and security solution

Security Service Edge (SSE)
Integrates next-generation security
components into existing network
environments without disruption

Managed Network Security (MNS)
Provides cloud- and premises-based firewall
protection 24/7 to proactively detect and
prevent events before they happen; includes
secure VPN access

DDoS Mitigation

Presents network-agnostic monitoring detection,
validation and auto-mitigation services for
rapid resolution against a sub-set of attacks

Secure Remote Access
Allows remote workers to securely connect
to your corporate network

Wavelength Services
Leverages our nationwide fiber backbone,
offering 1-100Gbps and optical encryption

Microsoft Teams Integration

Integrates your Teams environment with our
unified communications and voice solutions for
an enhanced calling and administrative experience

Secure eFax

Delivers convenient, reliable and highly
secure faxing—all while meeting the highest
compliance standards through state-of-the-art
Digital Cloud Fax Technology (DCFT)
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Deployment Services:
Network Installation

Network, Security
& Compliance Audits

WINDSTREAM
ENTERPRISE



