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Expert management 
of your entire network
Remove the burden of managing and monitoring 
customer-owned access that connects to SD-WAN.

A 100% of companies 
surveyed have more than 50%
of their workloads and data in public cloud today.1 
This means that multiple access options to the 
cloud environment is critical to business needs.

Meet Customer 
Access Management
Windstream Enterprise has 
always delivered complete access 
management when providing 
third-party connectivity and is 
now extending that option when 
a customer brings their own 
access. If a connection goes down, 
we will receive an automatic 
notification and work directly 
with your carrier for resolution. 

Customer Access Management 
(CAM) enables clients to focus their 
limited resources on innovations 
that drive successful business 
outcomes and exceptional 
customer experiences.

Managing third-party access vendors can be a time-consuming maintenance task for many 
organizations. Managing access issues is a task that leads to stress and burnout for IT teams 
that would be better focused on strategic innovations that move the business forward. 

Remove the management burden by having Windstream Enterprise manage access 
for your entire SD-WAN.

  
24/7 coverage nationwide 
Get around-the-clock monitoring so 
issue resolution can start immediately.

  
End-to-end management 
Free your IT staff from the fire drills 
associated with a failed connection.

 
 IT innovation 
Focus your IT resources on 
improving business operations 
versus routine maintenance.

   
Optimize performance 
Maximize network reliability and 
uptime with automated ticketing 
and resolution.

   
Single point of contact 
Depend on the experts at 
Windstream Enterprise as a 
trusted partner to fully manage 
your network infrastructure. 

1. Flexera 2023 State of the Cloud Report

To learn more about Customer Access Management, 
visit windstreamenterprise.com
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Cloud-enabled 
connectivity, 
communications and 
security—guaranteed. 

http://www.windstreamenterprise.com/solutions/customer-access-management
http://www.windstreamenterprise.com/solutions/customer-access-management

