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Digital Employee 
Experience (DEX)
Support a work-from-anywhere environment by empowering your employees 
with collaboration tools and increasing security on all devices.

The challenge

Employee engagement, productivity 
and innovation

Limited flexibility and work-life balance 
in traditional workplace environments

 
The solution

Digital Employee Experience 
(DEX) provides:

A comprehensive approach to enhance 
employee satisfaction

Flexible, secure and efficient digital 
workplace solutions

 
The impact

Improved employee satisfaction, 
loyalty and performance

Enhanced collaboration and 
innovation across the organization

Streamlined processes that align 
with a hybrid work model

Leverage Windstream Enterprise DEX service, 
powered by ATSG, to drive employee satisfaction, 
productivity and success in your workplace.

Key features + benefits 

Employee lifecycle management 
Seamlessly manage employee onboarding, development and offboarding

Collaboration tools 
Boost teamwork and communication with easy-to-use tools and platforms

Security + flexibility 
Enable work-from-anywhere capabilities—all while ensuring robust security on 
employee devices

24/7 “always support” 
Assist employees around the clock with multilayered solutions

Real-time network performance data 
Monitor and optimize network performance for a better user experience

Incident + problem management 
Proactively address issues and drive operational efficiency

 
To learn more about IT Managed Services,  
visit windstreamenterprise.com
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