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                                RESTAURANT + HOSPITALITY IT SOLUTIONS

                                                Rely on integrated, cloud-based technology for a 5-star guest experience

                                                Update and refresh your infrastructure to deliver the superior experiences guests expect today and unlock your revenue and profitability potential. 

                                                
                                        Get IT solutions for hospitality 

                                    

            

            

        

    







      
        

Complete satisfaction begins in the cloud




Windstream Enterprise has deep experience servicing 1,000+ room resorts and 300+ site restaurant franchises. The technology solutions we provide help hoteliers and restaurateurs drive revenue, increase productivity, streamline operations, improve ROI and sharpen their competitive edge.
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                                    Protect guest data and stay compliant

                                    Protect your guest transactions, data, network and IT resources from malicious cyberattacks with proactive threat management and risk mitigation—all while ensuring PCI compliance.



                                    
                                          
                     See security + compliance solutions 
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                                    Improve employee communications

                                    Give staff unified, real-time connectivity from back-of-house to front-of-house to keep them connected, productive and responsive—along with inbound calling that directs guests to the appropriate agent—to improve booking ratios and completed pickup/takeout orders.



                                    
                                          
                     See unified communications solutions 
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                                    Enable personalized guest experiences

                                    Offer your guests reliable, secure Internet access, wireless coverage and online purchasing options for curbside pickup, touchless payments, self-checkout and more with a reliable, secure connection that never quits.
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Thousands of properties feature Windstream Enterprise technology—and more are going online every day
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“Windstream Enterprise project management and service delivery teams have done an excellent job of converting our locations to the new solution and ensuring we are ready for business when the doors open.”

                                                                                
                                Read the case study 
                            

                                            

                                        
                                            
                            – IT Manager, Global Casual Eatery
                        

                                    

            

        

    













      
        

Join leading hospitality organizations in transforming the guest experience
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Catering to new guest expectations for casual dining




Customer




Global restaurant franchise with 250+ locations




Challenges




A reliance on expensive, unreliable legacy technologies from multiple vendors resulted in frequent switch outages that reduced locations operations by 50% a day or more.




Windstream Enterprise Solutions




	SD-WAN
	Managed Network Security
	LAN Services
	Cable + Cellular Broadband 
	WE Connect Portal 





Results




Switch outages were no longer a problem, and the franchise gained greater network visibility, realized significant coast savings and enhanced their guest experience.




    See how they benefitted from just one provider 











    















      
        

Elevate the guest experience at your hotel or restaurant




Get a solution tailored to the needs of your brand and IT spend and offer attractive new amenities to your guests.




    Connect with an expert 





    















      
        



Featured resources




    View all resources 











    






      
        



Report




    Restaurant survey report: Digital transformation in the restaurant industry 









Video




    Windstream Enterprise for hospitality 









Case study




    Casual Dining 














Infographics




    Why hospitality solutions from Windstream Enterprise? 





    A recipe book: Digital transformation in the restaurant industry 









Brochure




    The Windstream Enterprise advantage for restaurant + hospitality 
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